Tacoma Rescue Mission Volunteer Handbook & Code of Conduct (2026)

Welcome! We are so happy you are considering volunteering with the Tacoma Rescue Mission. Our
volunteers are a HUGE part of providing Help, Hope, and Healing to our neighbors in need. As of
2025, volunteers made up almost 20% of the work force at the Mission. This is amazing and proof
that we can’t do what we do without YOU!

Please read through this handbook and let us know if you have any questions.
And again, welcome!

Laura and Jami

Volunteer Department, Tacoma Rescue Mission

Volunteer@trm.org
www.frm.org/volunteer

What volunteer opportunities are available?

Kitchen Shifts every day of the year (approx. 6am — 9am; 11am — 2pm & 4pm — 7pm)
Clothing Closet Sorter/Attendant (afternoons)

Landscaping (times vary)

Retail at the Mission Thrift

Donation Center

Litter Pick Up

Youth Department

Search & Rescue

Admin

Teaching (Digital Skills +)

Other opportunities are frequently added depending on the needs of the Mission

We also use volunteers for special events such as: Back to School Shopping; Christmas Shopping;
Easter Egg Hunts; Admin work; Thanksgiving & Christmas meal prep, etc.

Do | need to have experience in order to volunteer?

No experience is needed for the above opportunities.

How do | get started?

All volunteers are required to have a Tacoma Rescue Mission volunteer accountand pass a
background check. Create youraccounthere: www.trm.org/volunteer Account approval can take up
to 3 business days. *If a prospective volunteer has a very common name, sometimes fingerprints are
required (at no cost to the volunteer) in order to run the background check.




Can | get a tour of the campus(es) before | create a volunteer account?

Yes! We love giving tours! Email us: volunteer@trm.org

What is the minimum age to volunteer?

Volunteers must be at least 8 years old to volunteer. 8-13 year old children must have an adult
volunteer with them. All volunteers, regardless of age, must have an approved volunteer account, and
everyone under 18 must have a completed Youth Waiver on file before volunteering. Some of the
locations require the volunteer to be 16 or 18 for safety reasons.

What if | want to volunteer directly with clients?

Considerbecoming a “High Impact Volunteer’. These volunteer positions require more of a long term
commitment and may require extra training. Some examples: Mentoring clients; Tutoring Youth or
Adults; Search & Rescue, assisting front desk staff, etc Take a look at what we currently are looking
for and fill out the application here: www.trm.org/highimpact

| have a group that would like to volunteer together, can we?

Yes! The ideal group size is 4-10. If you have a larger group, you can either break into smaller groups
to serve or volunteer all together outside doing landscaping/yard work/litter pick up. To get started, fill
outthe Group Volunteer Form here: hitps://www.trm.org/group-volunteer-opportunities/

| created a volunteer account... now what?

Keep an eye on your inbox for an email from “Volunteer Manager at Volunteer Hub” letting you know
that your account has been approved and activated. Check your junk/spam folder too. If you don’t
receive an email within 5 business days, let us know at volunteer@trm.org

Once youraccounthas been approved, log onto your volunteer account and see a calendar of all the
available volunteer shifts. Sign up for this shift(s) that fit your schedule and interests.

Are there any volunteer orientations?

Yes, once your volunteeraccounthas been approved, you’ll see “New Volunteer Orientations” on the
calendar. Generally, they are the 2"d Tuesday and the 4" Thursday of each month. These
orientations are not required. During these orientations, you will get a tour of the downtown campus,
some literature about volunteer opportunities, and we’ll answer your questions.



| didn’t pass the background check, can | still volunteer?

Maybe. The Mission abides by the DSHS List of Disqualifying Crimes, more information can be found
here: https://www.dshs.wa.gov/ffa/disqualifying-list-crimes-and-negative-actions . Some of the
disqualifying crimes are 5-year (from date of conviction) disqualifications and some are permanent
disqualifications. The Mission does have an appeal process for potential volunteers who have not
passed the background check. The appeal is a form which asks questions such as; “what
happened?”, “What is different now?”; “Why do you want to volunteer at the Mission?” etc. and also
requires a letter of recommendation. The appeal is reviewed by the Mission’s

Volunteer Team. For more information, email us at volunteer@trm.org

| have (or my group has) a special talent/skill that I'd like to share. How do | get started?

Send us an email! volunteer@trm.org

What happens on my first day of volunteering?

Check your email for address and direction details. When you arrive, please check in at the kiosk.
Staff will greet you and get you started.

Where can | park when | volunteer?

You can park in any open (unreserved) parking spot on campus. We encourage carpooling as there
are sometimes very few available spots.

What should | wear when volunteering?
Please wear casual clothes; keeping in mind that they may get a little dirty.

Closed toed shoes and long pants are required. We provide hairnets, gloves, and aprons for those
volunteeringin the kitchen. You may choose to bring your own hatif you’d rather not wear a hair net.

Can | just show up for a volunteer shift without signing up for one first?

No. Please sign up on Volunteer Hub first as that lets our staff know how many volunteers to expect
and assures that we don’t have too many volunteers at one time.



The shift times do not work for me, can | just come whenever?
No. Our volunteer shifts are pre-determined, scheduled times that best fit the needs of our programs.

These are set times, and we ask that all volunteers adhere to the start and end shift times and
volunteer shift duration.

What if | can’t come in for my shift?

Log on to your Volunteer account www.trm.org/volunteer and cancel your shift so our staff knows who
to expect.

| am a former Tacoma Rescue Mission Volunteer and | would like to start volunteering again.

That's wonderful! Check to see if you can log on to your volunteer account here:
www.trm.org/volunteer If you do not have an account, please create one. If you have an account,
but can’tlog onto it, send us an email at volunteer@trm.org and we’ll get it figured out for you.

Can | complete my Court-Ordered Community Service hours with the Tacoma Rescue
Mission?

Yes. More info here: https://www.trm.org/communityservice/

Will | be working directly with clients?

Maybe. Some of our volunteer opportunities involve working directly with clients and those in our
recovery programs while others are more ‘behind the scenes’.

What happens if there is a problem while | volunteer?

If you need support at any point during your volunteer shift, please immediately inform a Tacoma
Rescue Mission staff.

I’'m sick. Should I still volunteer?

If you are not feeling well for any reason, please do not come in for your volunteer shift.

Do you keep a record of my volunteer hours?



Yes. Volunteers are required to check-in at a kiosk at the start of each shift. The total amount of your
volunteer hours can be found on your Volunteer account under “View Hours”

Can | promote Tacoma Rescue Mission to my friends on social media?
Yes please!

e OurInstagram accountis @TacomaMission

e Our Facebook is Facebook.com/TacomaMission

e Our Twitter is @TacomaMission

Remember to never include clients in the photo. Make sure they are notin the background. Only
photos of you, Tacoma Rescue Mission staff, and volunteers (providing they are OK with that!) are
allowed.

Tacoma Rescue Mission Volunteer Code of Conduct

1) Safety & Well-Being

Prioritize physical and emotional safety of everyone at all times.

Follow staff direction and all safety protocols.

Do notengage in any behavior that could cause harm, put anyone at risk, or disrupt services.
Report all safety concerns, boundary violations, or suspicious activity immediately to a TRM
staff member.

2) Healthy Boundaries
e Maintain clear, professional, and appropriate boundaries with guests and residents, including
New Life Program participants.
e Do not pursue personal, romantic, or financial relationships with guests or residents during or
after engagement at TRM.
e Do notgive out personal contact information or engage through social media.
e Do not provide money, gifts, rides, housing, or substances to guests or residents.

3) Respect & Dignity
o Treat everyone with compassion, patience, and dignity, regardless of their circumstances.
e Practice trauma-informed care: avoid judgmental language, assumptions, or shaming.
e Respect personal privacy: do not ask intrusive questions or share private details.

4) Confidentiality
e Protect guests’ and residents’ identities and personal information.
¢ Do notshare photos, stories, or observations about guests, even if unnamed, on social media
or elsewhere.

5) Professional Conduct
e Represent TRM in a positive and supportive manner.
¢ Avoid gossiping, complaining publicly, or speaking negatively about TRM, guests, residents,
staff, volunteers, or mission leadership.



6) Substance Use & Professional Sobriety

Volunteers must arrive at every shift fully sober and able to perform their duties safely and
responsibly.

Alcohol, cannabis, and illegal substances may not be possessed, served, or consumed by
volunteers at any TRM program, campus, or guest-facing activity.

At approved fundraising or donor engagement events where alcohol may be present:
Volunteers may not consume alcohol while actively serving or interacting with guests or
performing assigned duties.

Volunteers choosing to consume alcohol may only do so after their official responsibilities are
complete and must always maintain professional conduct.

Providing or facilitating access to alcohol, cannabis, or illegal substances for guests or
residents is strictly prohibited and grounds for immediate dismissal.

7) Compliance & Accountability

Follow all TRM rules, schedules, assigned duties, and instructions from staff.

Be reliable. Communicate promptly if unable to attend a shift.

Understand that TRM reserves the right to discontinue volunteer participation at any time to
protect mission integrity and guest safety.



